
Student Resources for Georgetown Graduate Students 
 
Healthcare 
 
GU Student Health Center (SHC): provides services by primary care physicians and nurse practitioners for common 
health issues and urgent problems. 
Phone: (202) 687-2200 
Email/Website: https://studenthealth.georgetown.edu/ 
 
Health Education Services (HES): resource to provide assessment, treatment, and/or referral for a wide range of health 
issues. Offers free and confidential clinical services. 
Phone: (202) 687-8949 
Email/Website: https://studenthealth.georgetown.edu/health-promotion/#_ga=2.254961675.2007814012.1701628209-
1368678474.1699369053 
 
Georgetown Emergency Response Medical Service (GERMS): volunteer, student-run emergency ambulance service.  
Phone: (202) 687-4357 
Email/Website: https://georgetownems.georgetown.edu/ 
 
Mental Health 
 
Counseling & Psychiatric Services (CAPS): resource that serves mental health care needs of students. 
Phone: (202) 687-6985 
Email/Website: https://studenthealth.georgetown.edu/mental-health/#_ga=2.65683501.2007814012.1701628209-
1368678474.1699369053 
 
HealthiestYou by Teladoc: students on the Georgetown University Student Health Insurance (GUSHI) can access mental 
healthcare through HealthiestYou at no charge. 
Email/Website: https://studenthealth.georgetown.edu/healthiestyou-by-teladoc/ 
 
Georgetown Student Outreach & Support (SOS): the Division of Student Affairs provides support for students who are 
experiencing complex, personal difficulty or crises that impact their social, personal, and/or academic stability. 
Phone: (202) 687-4056 
Email/Website: https://studentaffairs.georgetown.edu/studentoutreach/ 
 
Student Affairs 
 
Academic Resource Center (ARC): provides students with academic strategies and support for academic success and 
inclusion. ARC services include disability support services and academic support, workshops, and tutoring. 
Phone: (202) 647-8354 
Email/Website: arc@georgetown.edu 
 
Office of Student Financial Services (OSFS):  provides students for any financial-related for financing higher education 
costs and assistance. 
Phone: (202) 647-4547 
Email/Website: https://finaid.georgetown.edu/#_ga=2.191524009.2007814012.1701628209-1368678474.1699369053 
 
Georgetown University Office of Student Ombuds (OSO) (Academic): confidential student support for problem-
solving, navigating campus resources, and conflict resolution for University-related issues. 
Phone: (202) 784-1081 
Email/Website: studentombuds@georgetown.edu 
 
 
 
 



Office of Institutional Diversity, Equity & Affirmative Action (IDEAA) (Discrimination): ensures compliance with a 
wide array of non-discrimination and equal opportunity laws, overseeing resolution services, investigations, 
accommodation requests, policy development, training, compliance reporting, supplier diversity efforts, and response 
coordination to bias-related incidents, alongside the Office of Title IX Compliance to uphold the University’s adherence to 
Title IX and relevant anti-discrimination laws. 
Phone: (202) 687-4798 
Email/Website: https://ideaa.georgetown.edu/ 

 Title IX: discrimination based on sex. 
o Email/Website: https://titleix.georgetown.edu/#_ga=2.253796747.2007814012.1701628209-

1368678474.1699369053 
 
Women’s Center: offers educational programs, volunteer opportunities, services, and resources that address matters of 
particular concern to women. 
Phone: (202) 687-6359 
Email/Website: womenscenter@georgetown.edu 
 
LGBTQ Resource Center: support for the queer community at Georgetown through resources, outreach, advocacy, and 
programming to aid students journey at Georgetown. 
Phone: (202) 687-3546 
Email/Website: https://lgbtq.georgetown.edu/#_ga=2.234006813.2007814012.1701628209-1368678474.1699369053 
 
Center for Multicultural Equity and Access (CMEA): enhance the education of students historically denied access to 
GU via mentoring, multicultural programming, diversity education, and academic support. 
Phone: (202) 687-4054 
Email/Website: https://cmea.georgetown.edu/#_ga=2.20661819.2007814012.1701628209-1368678474.1699369053 
 
Disability Cultural Center (DCC): supports and celebrates disabled students and educates campus about disability as an 
intersectional identity. 
Phone: (202) 892-0654 
Email/Website: disabilityculture@georgetown.edu 
 
Department of Public Safety/GU Police Department (GUPD): provides security and police services on Georgetown 
campuses. 
Phone: (202) 687-4343 
Email/Website: police@georgetown.edu 
 
Residential Living: part of the Division of Student Affairs that provides support and services to encourage learning in all 
parts of students’ lives. 
Phone: (202) 687-4560 
Email/Website: residentialliving@georgetown.edu 
 
Office of Neighborhood Life: supports all students in the communities surrounding Georgetown University. 
Phone: (202) 687-5138 
Email/Website: neighborhoodlife@georgetown.edu 
 

Campus Ministry: supports interreligious collaboration at Georgetown. 
Phone: (202) 687-4300 
Email/Website: campusministry@georgetown.edu 
Calendar of religious services: https://campusministry.georgetown.edu/services/religious-services-calendar/ 
 
 


